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Delivering Integrity



Job title: 
Operations Centre Manager
Employer: 
EM&I (UK) Ltd
Location: 
Dyce, UK with a requirement for frequent short duration travel to various locations in the UK, Europe and Africa territory
Type: 
Permanent
Start date: 
Immediate

Package Value: 
GBP 49 - 60K per annum (Negotiable)
Summary: 
EM&I are a global service organisation, in the oil, gas and petrochemical industries, with blue chip client base.

We require a top tier Operations Centre Manager to take responsibility for the execution and delivery of EM&I UK’s business which includes leading a dedicated and enthusiastic team of office and site based personnel including; project managers, engineers, technicians and project support personnel.
EM&I is a specialist provider of Asset Integrity Management solutions comprising; consulting and engineering, specialist inspection, repair and maintenance.
The successful applicant must be able to demonstrate a clear focus on exceeding client expectations with particular emphasis on Quality, Health, Safety, Environmental (QHSE) standards through delivery of projects in the UK, Europe and Africa territory. The role enjoys a direct reporting line to the organisation’s Chief Operating Officer.
For the successful applicant, this role will offer an exciting opportunity to be part of an innovative and global organisation coupled with an attractive remuneration package in recognition of the experience that will be brought to the organisation.
Academic Competencies: Degree qualified in engineering, financial or business related discipline or appropriate project management qualification preferably through an accredited body such as the Association for Project Management (APM), Project Management Institute (PMI) and / or the British Institute of Project Management (BIPM)
Competency in a wide range of Microsoft applications including; Outlook, Word, Excel, PowerPoint, Project and Visio
Experience Competencies:
· At least 10 years previous experience in an operational management role for a service organisation within the oil, gas and/or petrochemical industries
· At least 3 years of that experience should have been with an organisation that delivers services to an offshore or an industrial site

· Strong focus on client satisfaction in accordance with EM&I’s Client Values
· Strong commercial, legal and financial awareness
· Excellent oral and written communicator with the ability to communicate effectively at all levels internally and externally
· Ability to knowledge share (transmit and receive lessons learned) with other Operations Centre Managers
· Effective team building, motivation and leadership skills in accordance with EM&I’s People Values
· Effective decision maker with demonstrable analytical and problem solving skills
· Ability to identify and implement process improvements
· Flexible approach requiring the ability to support international operations across multiple time zones and a variety of cultures (requiring a combination of remote support and international travel)
· Effectively oversee diverse internationally located resources (personnel, equipment, materials and consumables) to successfully deliver projects
Position Overview:
Quality, Health, Safety, Environment
Day to day responsibility for quality, health, safety and environmental performance of the Operations Centre (including all office and site based activity) requiring a clear understanding of the Corporate KPIs defining expected objectives in this area and ensuring that the team understand, are fully supported and able to comply

A proven knowledge of health, safety and environmental practice in compliance with regulatory requirements in locations where projects are being executed is required
Financial Performance and Cash Management

Profit and Loss (P&L) and cash management responsibility for the Operations Centre

Operational and Project Management
An operational role requiring a strong focus on regular face to face client interaction with the objective of exceeding client expectations

The role requires a hands on approach to Project Management and it is expected that the OCM will assume day to day responsibility for certain projects as directed by the COO

Line Management

Lead, develop and motivate the Operations Team with line management responsibility for selected members of the team

Identify and manage fast track career development of appropriate personnel through Appraisal, Training, Coaching, Mentoring and Personal KPIs
Communications and Administration
Deliver proactive and effective communication with a variety of personnel both internal and external to the organisation

Manage and improve the administrative systems in the Operations Centre
Marketing and Business Development
Develop and grow existing projects through frequent and close contact with clients

Work closely with the Marketing and Business Development Teams in developing new Leads and Opportunities and provide input to prequalification, bid, tender and proposal documents
The EM&I brand is extremely valuable and the OCM should both recognise and promote brand value in accordance with EM&I Branding Management Systems and Policies

If you are interested in this position and believe you can add value to our team then please send a copy of your latest resume and a covering letter to dena.barton@emialliance.com.

Closing Date: 31st October 2011
